Refund Status User Manual
1. Overview

Income tax refund means a refund amount that is initiated by the income tax department if the
amount paid in taxes exceeds the actual amount due (either by way of TDS or TCS or Advance
Tax or Self-Assessment Tax). The tax is calculated after taking into consideration all the
deductions and exemptions at the time of assessment by income tax department.

Refund processing by the tax department starts only after the return is e-verified by the
taxpayer. Usually, it takes 4-5 weeks for the refund to be credited to the account of the taxpayer.
However, if refund is not received during this duration, the taxpayer must check for intimation
regarding discrepancies in ITR; check email for any notification from the IT department
regarding the refund. The taxpayer can also check refund status on the e-filing as per the
process detailed hereunder.

2. Pre-requisites for availing this service
e Valid User ID and Password
e PAN s linked with Aadhaar number
¢ ITR filed claiming refund

3. Process/Step-by-Step Guide

3.1 Refund Status

Step 1: Go to the e-Filing portal homepage.
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Step 2: Enter the user ID and password.
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For individual users, if PAN is not linked with the Aadhaar, you will see a pop-up message that
your PAN is made inoperative as it is not linked with your Aadhaar.

To link the PAN with Aadhaar, click on Link Now button else click Continue.



A Warning

Your PAN Is made moperative as 1t is not linked with your Aadhaar
Some of the accesses may be imited You can ink and make your PAN
operative after payment of requisite fees u/s 234H

Step 3: Go to e-File tab > Income Tax Returns > View Filed Returns.
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Step 4: Now you can check the refund status for the desired Assessment year.

Click on View Details and here you can also check the life cycle of filed ITR.



View Filed Returns

The e-Filed Returns are available for download fiew stanting Assessment Year 2013-14

Please note that the refund will be credited only to the PAN linked Bank Account. Please ensure the same.

6 Filings till date
AY. 2022-23
Filing Type Roefumd Fe-issued
Cwiginal Dec 13, 2022

e Refund failue
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Processsd with

o refund dus

Status 1: When refund is issued:

Filing Type ITR:IMR1

Original

e Refund issued

Jan 15, 2022

Mode of Payment : ECS

Refund Amount : 17420

Date of clearance : Sat Jan 15 05:30:00 IST 2022
Processed with refund due

Jan 11,2022

Under Processing
Jan 11,2022

Under Processing
Jan 11,2022

Successfully e-verified
Dec 31, 2021

Pending for e-verification
Dec 31, 2021

ITR Filed
Dec 31, 2021

TR:IMR-3
Ackmovledgement Mo | T84857081071122

Filed By : salf
Filing Date - Now 7, 2022
Filing Section - 138{1)

Download Intimaticn Order Dated Dec 1, 2022

Acknowledgement No - 821586230311221
Filed By : SELF

Status 2: When refund is partially adjusted:

-
:
i

Filing Date
Dec 31,2021
Filing Section : 139(1)



Filing Type ITR:ITR1 Filing Date
Original Acknowledgement No : 253536240310818 Aug 31,2018
Filed By : SELF Filing Section : 139(1)

Refund issued

Sep 29,2018

Mode of Payment : E

Refund Amount : 130

Date of clearance : 2018-09-29
Processed and partially refund adjusted
Sep 22,2018

Under Processing
Sep7,2018

EVC Accepted
Sep5,2018

E-Verified
Aug 31,2018

Status 3: When full refund adjusted:

A.Y. 2022-23

Filirgy Type ITR: ITR-4 Filing Diate - Mow 2, 222
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Filed By : el
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Status 4: When refund is failed:



ALY. 2020-21

Filway Typa TE - ITR3 Fing Date - Jull 13, 2022
Orriginal Ecincwledosrant Mo - 1024576804 50712 Filing Section - 139(1)
Filgd By | el

Refond fallure
Aug 183031

Dot o fabore - Thu Aug 18 14:38:04 15T 2022
Rebion for Fadure - FEDDDS
Doavw of Commamieation | Thy Apg 18 183804 5T 20237

Erngil 1D : paviganfonys com
Subenin Refund Beissue

Action :

Brocessed with refund dus
Aug 18,2022

e Under Procesnng
Aug 3, 022

E Under Processing

Aug 32002

e Setcenafully everified
Jul 18, 2022
E Panding for svenficaton

Jul 15, 2022

TR Filed
e Jul 15, 2022

Note: If your PAN is inoperative, your refund will get failed and you will see a warning message
to link your PAN with the Aadhaar.

A Warning

Refund cannot be issued as PAN is inoperative, kindly link your PAN
with Aadhaar after paying requisite fees u/s 234H

Other reasons of refund failure:




In addition to above, a refund from the Income Tax Department scheduled to be paid may fail to
get credited to your bank account for the following reasons:

1. In case the bank account is not pre-validated. It is now compulsory to pre-validate your bank
account.

2. The name mentioned in the bank account does not match with PAN card details.
3. In case of an invalid IFSC code.

4. If the account that you have mentioned in the ITR has been closed.



